
Payment User guide for Diaspora

Prepared by Godfrey



Step 1: 

Visit LTSS web portal and type www.ltss.gov.rw in the new tab of any  

web browser and click on login button in the top right corner

Click Login

http://www.ltss.gov.rw/


1.. Click one of the Flags to change to the language of your choice (Kinyarwanda/English).

2.. Enter your national ID registered to EjoHeza as the Username.

3.. Enter your Password.

4.. Enter Captcha Code to prevent robot.

5..Click Sign In to login.
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1..Click Savings

2.. Click e-payment

1…Click Savings

2..Click e-payment

In any Step Select the language of your choice



Select MasterCard or Visa 

Click VisaClick Visa



1..Enter amount to pay. 

2..Click pay now

3..This button is enabled only and only if you want to pay for  someone else. The 

National ID field is displayed, where someone else’s id is entered.

1..Enter amount to pay

2..Click pay now

3..Click to enable this button



1. Fill out the Card Information

2. Click pay

2. Click pay

1. Fill all  the fields



Follow the prompts

 Thank you


